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• �Baylor Department of  
Public Safety  –Safety Escorts  
and Motorist Assistance (214) 820-4444

• �Parking Services (214) 820-7275
• �If you are disabled or require special  

assistance, call (214) 820-2833

Pick-up Discharged Patients
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A member of the hospital staff will escort you to the 
appropriate entrance and help you into your vehicle 
when it is time to leave.

Pick-up

All Baylor University Medical Center at Dallas 
inpatients should be picked up through Jonsson 
Hospital’s underground parking Garage 30 (accessible 
from Junius Street).

From Parking Lot 9 (facing Truett Hospital): 
• �Upon exiting parking lot, turn left onto Hall St.
• At the first light, turn left onto Gaston Ave.
• �At the second light, turn right onto Washington Ave.
• At the first light, turn right onto Junius St.
• �On the right, turn into underground lot marked 

“Patient Admitting/Discharge-Garage 30.”

 From Parking Lot 4 or Garage 5 (facing Worth St.):
• Upon exiting the parking lot, turn left onto Worth St.
• At the first light, turn left onto Washington St.
• At the first light, turn left onto Junius St.
• Pass Jonsson Hospital (past red sculpture)
• �On the right, turn into underground lot marked 

“Patient Admitting/Discharge-Garage 30.”

From Parking Lot 2 (facing Emergency 
Department):
• Upon exiting parking lot, turn right onto Worth St.
• At the first light, turn left onto Washington Ave.
• At the first light, turn left onto Junius St.
• �On the right, turn into underground lot marked 

“Patient Admitting/Discharge-Garage 30.”

From Parking Lot 3 (Collins Hospital underground 
parking)
• Upon exiting parking lot, turn left onto Worth St.
• At the first light, turn left onto Washington St.
• At the first light, turn left onto Junius St.

Discharge – Assistance,  
Parking and Pick-up

FROM THE NORTH
Carrollton, Denton, Frisco, Plano, Grapevine
US Highway 75 (Central Expressway) • Travel south 
on US Hwy 75. Take exit 1B: Haskell-Blackburn-
Fitzhugh. Turn left on Haskell and continue to Gaston 
Ave. Turn right on Gaston to the Baylor campus.
Dallas North Tollway • Travel south on the Dallas 
Tollway and merge onto Interstate 35E (after last 
toll booth). Follow I-35E to Interstate 30 eastbound. 
Continue on I-30 and exit at Carroll-Peak-Haskell. 
Turn left on Peak and continue to Worth St. Turn left on 
Worth to the Baylor campus.
Texas Highway 114 • Travel east on Hwy 114 and 
merge with Texas Highway 183. Merge again with 
Interstate 35E and travel south to Interstate 30 
eastbound. Follow I-30 eastbound to Carroll-Peak-
Haskell exit. Turn left on Peak and continue to Worth 
St. Turn left on Worth to the Baylor campus.

FROM THE SOUTH
DeSoto, Duncanville, Lancaster, Red Oak, Waxahachie
Interstate 35E • Travel north on I-35E, take I-30 
eastbound then exit at Carroll-Peak-Haskell. Turn left 
on Peak continuing to Worth St. Turn left on Worth to 
the Baylor campus.
US Highway 67 • Travel north on Hwy. 67 to I-35E. 
Follow directions (above) from I-35E.  
Interstate 45-(Becomes US Hwy 75)•Travel north on 
I-45 to I-30 eastbound, exit at Carroll-Peak-Haskell. 
Turn left on Peak continuing to Worth St. Turn left  
on Worth to the Baylor campus.

FROM THE EAST
Commerce, Garland, Greenville, Mesquite, 
Rockwall, Terrell
Interstate 20 • Travel west on I-20 to US Highway 
80. Continue on Hwy 80 to Interstate 30 westbound. 
Follow I-30 westbound to Carroll-Peak-Haskell exit. 

Turn right on Peak and continue to Worth St. Turn left 
on Worth to the Baylor campus.

FROM THE WEST
Arlington, Fort Worth, Grand Prairie, Irving, 
Midcities
Interstate 30 • Travel east on I-30, exit at Carroll-
Peak-Haskell. Turn left on Peak continuing to Worth St. 
Turn left on Worth to the Baylor campus. 
Texas Hwy 183 • Travel east on Highway 183 and 
merge to Interstate 35-E. Continue on I-35E and take 
I-30 eastbound, then exit Carroll-Peak-Haskell. Turn 
left on Peak, continuing to Worth. Turn left onto Worth 
St. to the Baylor campus.
Interstate 20 • Travel east on I-20 and take US Hwy 
67 north to merge with Interstate 35E. Continue on 
I-35E until exit for I-30 eastbound. Exit Carroll-Peak-
Haskell. Turn left on Peak continuing to Worth St. Turn 
left on Worth to the Baylor campus.

Key Phone Numbers
Making Calls  For dialing assistance or general 
information, dial the hospital operator at 0.
In-hospital Calls
• �If number begins with (214) 820-####, dial 2 + ####
• �If number begins with (214) 818-####, dial 3 + ####
Local Calls Dial 9 + (area code) + (7-digit number).
Long Distance Calls
Dial 9 + 0 + (area code) + (7-digit number).
Key Telephone Extensions  A full list of Baylor 
Dallas numbers is at the back of this Patient 
Services Guide Binder.
• Operator/Main Hospital 0 or 2-0111 
• Administration 2-4140
• Admitting/Registration 2-2264 
• Business Services 2-6600
• Baylor Public Safety - police 2-4444
• Chaplaincy Program 2-2542
• Patient and Family Services 2-3515 
• �Guest Relations, Interpreter, International 

Services, Concierge desks 2-2833
• Baylor Plaza Hotel 2-7000

Driving Directions


