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Baylor Health Care
System Mission

Founded as a Christian ministry

of healing, Baylor Health Care

System exists to serve all people

through exemplary health
care, education, research and
community service.

Baylor Garland Fiscal

Year 2011 Statistics

e 10,432 admissions

* 1,337 births

* 61,877 emergency
department visits

* 65,798 outpatient visits

* 240 licensed beds

* 55.7% occupancy rate

* 4.68 average length of stay

* 582 physicians, total
medical staff

* 1,185 full-time employees

* Joined Baylor Health Care
System in 1991

* Smoke-free campus

* Free parking

» Complimentary valet
parking

Recent Awards/
Accreditations

* U.S.News & World Report
Best Metro Area Hospital

* Society of Chest Pain Centers

Accredited Heart Failure and
Chest Pain Center
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Baylor Medical Center at Garland

Baylor Medical Center at Garland is a fully accredited, 240-bed medical center serving the residents of
Garland, Texas, and the neighboring communities of Wylie, Rowlett, Sachse, Mesquite and Murphy.

Baylor Garland — part of Baylor Health Care System — provides advanced medical care in a healing,
supportive environment. Recognized for comprehensive services in heart and vascular care, diagnostic
and interventional imaging, women’s services, neonatal intensive care, sleep medicine, digestive disease,
family medicine, and physical medicine and rehabilitation, Baylor Garland has 582 physicians on its
medical staff representing a wide range of specialties.

HIGHLIGHTS

Emergency Department

In summer 2010, Baylor Garland completed a $10.5 million, 4,300-square-foot expansion and renovation
of the Emergency Department (ED). The Baylor Garland ED now offers a dedicated ambulance entrance,
eight medical screening exam rooms, new lobby, check-in and waiting areas, 20 treatment rooms and
seven critical care rooms. Laboratory and pharmacy services, as well as expanded radiology capabilities,

have been added.

Heart and Vascular Care

Baylor Garland provides quality heart and vascular services, including diagnostic, interventional, surgical
and rehabilitation services. From vascular surgery and pacemaker implantation to coronary artery bypass
surgery, patients benefit from sophisticated equipment and advanced procedures performed by highly
skilled staff consisting of physicians, nurses and techs. In 2011, the Society of Chest Pain Centers awarded
Baylor Garland Chest Pain Center and Heart Failure Center Accreditation based on rigorous quality
measures that improve heart failure and chest pain care.

Women’s Health

The Women’s Center at Baylor Garland is where moms-to-be deliver their babies in spacious labor/
delivery/recovery rooms, each equipped with advanced technology. A neonatal intensive care unit
provides care for infants as young as 28 weeks gestation. Perinatologists on the medical staff provide care
for women with high-risk pregnancies. Baylor Garland also offers genetic counseling and newborn testing
to screen for approximately 30 inherited metabolic diseases. Baylor Garland also offers comprehensive,
specialized health care for every stage of a woman’s life, including gynecological, breast and menopausal/
aging issues.

Sleep Center

Lack of sleep or poor quality sleep can lead to many health problems. At the Baylor Garland Sleep Center,
located on the fifth floor of the medical center, patients undergo comprehensive evaluation and treatment
for numerous sleep disorders, including sleep apnea, restless legs syndrome, periodic limb movement
syndrome, narcolepsy, sleep terrors, REM sleep behavioral disorders and insomnia.

Baylor Centers for Pain Management

The Baylor Centers for Pain Management in Richardson and Wylie offer patients access to advanced pain
management techniques, specialized medical staff and customized programs. Based on a comprehensive
evaluation, pain management physicians develop a customized approach to accelerate a return to normal
daily activities. The interdisciplinary staff includes physicians on the medical staff specializing in pain
management, physical and occupational therapists and case managers.
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Digestive Disease Center

Baylor Garland offers comprehensive care for digestive diseases and disorders in our Digestive Disease
Center located on the medical center’s fifth floor. The center is dedicated to the prevention, diagnosis
and treatment of digestive disorders and diseases, including colon cancer, peptic ulcer disease and
gastroesophageal reflux disease (GERD). The center has five procedure rooms, a fluoroscopy room for
imaging, and a spacious, comfortable waiting area.

Rehabilitation Services

Baylor Garland’s 24-bed inpatient rehabilitation unit features a multidisciplinary team of professionals
who work with patients to overcome musculoskeletal and neurological deficits resulting from injury

or disease, such as arthritis, spinal injury, repetitive-motion injury and stroke. Outpatient rehabilitation
services are also available on the Baylor Garland campus. Services range from occupational and physical
therapy to sports injury rehabilitation and hand therapy.

Breast Services

Baylor Breast Center’s clinical staff offers screening and diagnostic digital mammography services,
bone density testing, stereotactic breast biopsies and ultrasound-guided procedures. Faster and more
efficient than traditional film mammography, digital mammography allows clinicians to obtain crisper
images, which is especially important for younger women who have dense breast tissue or for women of
any age with fibrocystic breasts. The center’s care team includes certified mammography technologists,
radiologists and breast surgeons on the medical staff of Baylor Garland. Breast imaging services are also
available at Baylor Diagnostic Imaging Center at Mesquite.

Comprehensive Wound Center

The Comprehensive Wound Center, located on the Baylor Garland campus, concentrates on providing
comprehensive, advanced treatment for chronic, non-healing wounds. The center’s medical staff identifies
the specific causes of a wound condition and implements a treatment plan tailored to heal this area. To
provide optimal care, a team approach, using medical specialties including general and vascular surgeons,
foot and ankle surgeons, infectious disease specialists, physiatrists and internists, collaborate to speed
healing.

COMMUNITY PROGRAMS

As part of its Christian ministry of healing, community service is a cornerstone of Baylor Garland’s
mission. From offering clinically based programs such as health screenings and support groups to
building relationships with nonprofit organizations, Baylor Garland is committed to making life better for
the residents of North Texas.
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Specialty Services

e Allergy

* Anesthesiology

* Breast surgery

* Cardiology

* Cardiothoracic surgery

* Colon and rectal surgery

* Dermatology

* Diabetes management

* Emergency medicine

* Endoctinology

* Family medicine

* Gastroenterology

* General surgery

* Geriatric care

* Gynecologic oncology

* Hematology

* Infectious disease

* Internal medicine

* Maternal fetal medicine

* Neonatology

* Nephrology

* Neurology

e Neurosurgery

* Obstetrics and gynecology

* Oncology

* Ophthalmology

¢ Oral/Maxillofacial surgery

* Orthopedic surgery

* Otolaryngology

* Pain management

* Pathology

* Pediatrics

* Perinatology

* Physical medicine &
rehabilitation

* Plastic surgery

* Podiatry

* Pulmonary medicine

* Radiology

* Rheumatology

e Sleep disorders

* Urology

* Vascular surgery

* Women’s health

* Wound care




